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Hucrpykuys mo npasuiaM B3anmoeiicteus ¢ unamu ¢ OB3 paboraukamu

MBJIOY «/lerckuii can KoMOMHHPOBaHHOTO BUAa «TepemMox»

Wucrpykuus paspaborana B cootBercrBue ¢ @enepanbabM 3akoHoM oT 24.11.195 1. No
181 — @3 «O comuansHOM 3amure uEBAIKA0B B POy, [Ipukasza Munsapasconpasputus PO ot
14.02.2012 N 120 «O6 yrBepxnenun Komexca 3THKH U CIy)XeOHOTO IOBeNeHUA (emepanbHbIX
rOCYIapPCTBEHHBIX T'PAXKIAHCKUX CIIyXXamux MEHHCTEPCTBA 3PaBOOXPAHEHMS M COLUATBHOTO
passutua Poccuiickoit @eneparumy, PenepanbHbM 3akoHOM 0T 28.12.2013 1. Ne 442-@3 «O6
OCHOBAaxX COIMAIBHOIO OOCHYyXHBaHus Tpaxkmad B Poccumiickoit @enepanum», Ilpukazos
Munrtpyma Poccun ot 25.12.2012 1. Ne 627 «OO6 yTBEpKIEHHH METONUKH, IMO3BOJISIOIICH
00LEKTUBU3UPOBATh M CHCTEMATH3UPOBATE JOCTYIHOCTh OOBEKTOB M YCIYI' B IMPHOPUTETHBIX
cepax KU3HeEATETPHOCTH I WHBATMAOB U IPYTMX MaJOMOOHIBHBIX TPYII HACENCHHS, C
BO3MOXKHOCTBIO yUeTa pPeruoHaibHoM creruduim», Ne 792 ot 31.12.2013 r. «O6 yrBep)aeHun
Komekca 5THKHM M CIyKeOHOrO MOBeleHHs pPaOOTHHKOB OPraHOB YIPABICHHSA COLUATBHOU
3aIUTEl HACETEHHS W YUPEKICHHH CONMANBEHOIO OOCIyXHBaHUA», DenepaabHOr0 3aKOHa OT
01.12.2014 Ne 419-®3 «O BHeceHHH W3MEHEHHU B OTHENBHbBIC 3aKOHOJATENbHEIE aKThl P@ 110
BOIIPOCAM COIl. 3AI[ATH HHBAIUAOB B CBs3H ¢ paTudukanueil KoHBeHIuY 0 IpaBax HHBAIUIOBY,
Kousenmueit OOH o mnpasax wHBaIM[OB, MeTomudeckuM nocobmeM «Jlma oOydenus
(MHCTPYKTHPOBAHHUs) COTPYIHUKOB yupexaeHuii MCO u Apyrux OpraHusalil mo BOIpOcaM
obecriedenys [OCTYIHOCTH JUIS WHBAIKMAOB YCIyT K OOBEKTOB, HA KOTOPBIX OHH
IIPEIOCTaBIISIOTCS, OKa3aHUs IIPH 9TOM HEOOXOMMOM ITOMOTITH.

Pa6otauxkun MBJIOY 00s3aHbl BHITOJHAT, [IpaBWiIa OTHUKeTa IIpH OOLIEHMH C
MHBAIAAAME M OKa3hIBaTh IIOMOINb WHBAIMIAM B IIPEOJONICHUH OaphepoB, MEIIAFOIIHX
HOJIyYeHHIO UMM YCIyT HapaBHe ¢ Apyrumu jmnaMu. COBOKYIHOCTE CIOCOOHOCTEH, 3HAHUU U
yMeHMH, HeOOXOMUMBIX Uit 3(GEKTHBHOTO OOIIEeHHs IPH OKA3aHWH MMOMOINM HHBAIHUIAM B
IpeoJIoNeHH: 0OaphbepoB HA3bIBACTCSI KOMMYHHKaTHBHas d(dexruBHOCTE. KoMMyHMKAIHs
(o6IeHre) paccMaTpUBAeTCS Kak BaXKHEHINAs CTOpOHA JIOOOH NEATENBHOCTH, BO MHOI'OM
obecreunBaiomas €€ ycrmeX W MPOAYKTHBHOCTh. KOMMYHHKaTHBHAA KOMIICTEHTHOCTH
HeoOxomuMa KaxaoMmy. Jlist paboTHUKOB chepsl 00pazoBaHHs TPOMECCHOHANLHO 3HAYUMBIMA
ABJIIOTCS YMEHHS IPABHIBHO BOCHPHHHMATh M IOHMMAaTh [PYroro 9eloBeKa, IPaMOTHO
OKa3bIBaTh YCIYTH B YUPEKICHUH WK OpraHUu3alluy.

PasBuTHie KOMMYHWKATHBHBIX YMEHWM CKJIAIBIBAETCI M3 CICAYIOIIUX OCHOBHBIX
HaBBIKOB:

* n30erath KOH()INKTHBIX CUTyalUH;

* BHUMATEJIFHO CIIYIIaTh HHBAJIUAA U CIIBIIATE €T0;

* PEeryIHpoBaTh COOCTBEHHBIE SMOLMH, BO3HUKAIONIUE B IIPOIECCE B3aUMOASHCTBHS;

¢ 00€eCIIeYnBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aHMOOTHOIIECHHMIHA,

* ABUJIM30BAHHO IPOTUBOCTOATH MAHUILYJIMPOBAHMIO.

CymiecTByIOT 00IIye MpaBuia STUKETa IPH OOIIEHMH ¢ MHBAIAIaMH, KOTOPHIMU MOTYT
BOCIIONIB30BaThCS PAaOOTHUKM OpraHU3aluid, IPENOCTABIAIOIIMX YCIYyIrH HACEICHUIO, B
3aBHCUMOCTHU OT KOHKPETHOM CUTYyallUH:

1. Obpamenre K YeNOBEKy: KOTAA BBl Pa3rOBapHBAcTe C HHBATHMAOM, OOpalaiTeck
HEIOCPEJCTBEHHO K HEMy, a HE K COIPOBOXIAIOIIEMY WJIM CypHONEPeBOAYMKY, KOTOPBIE
MPUCYTCTBYIOT IIPH PasroBOpE. '



2. TloxaTue pyKH: KOT/a BaC 3HAKOMSAT C MHBAIUIOM, BIIOJHE €CTECTBEHHO IIOXATh €My
PYKy: Jaxe Te, KOMY TPY[HO JBHTaTh PYKOH WM KTO IOJB3YETCs IPOTE30M, BIIOJIHE MOTYT
I0KATh PYKY - IPaBYIO W JIEBYIO, YTO BIIOJIHE HOITYCTHMO.

3. HassiBaiite cest ¥ OPYTHX: KOT/Ia BBl BCTPEUaeTeCh C YEN0BEKOM, KOTOPBIH IIIOX0 WA
COBCEM He BHIHT, 00s13aTeNbHO HashIBaliTe cebs i Tex Jiojeif, KoTophie Mpriy ¢ Bamu. B y
Bac obmas Oecema B Ipymie, He 3a0biBaiiTe HOSCHHTB, K KOMY B JaHHBIH MOMEHT BBI
obpamaerech, ¥ Ha3BaTh Ce0sl.

4. TIpeuToKeHHe TIOMOLIM: €CIH BBI HpeUlaracTe MOMOMIp, JIUTE, TI0Ka ¢e HPUMYT, a
3aTeM CIIpalluBaiiTe, YToO U KaK JeyaTh.

5. AIEKBATHOCTh U BEXKIMBOCTH: OOpamiaidiTech C B3pOCIBIMH HHBAIMIAMU Kak C
B3POCIIBIMA.

OGpairaiiTech K HMM II0 MMEHH H Ha ThI, TOJBKO €CIIH BBl XOPOLIO 3HAKOMEL He
OTEpaiTech Ha KPECIO-KOJSCKY: OMMPAThCS WM BUCHYTH HA IbeH-TO MHBAIUIHON KOJIACKE - TO
e camoe, ITO OIMPAThCS WM BUCHYTH Ha ee o0lajaresie, | 3T0 TOXKE pasapaxact.

VHBaMIHAA KOJSCKA - 3TO 4acTh HEMPHKACAEMOTO [POCTPAHCTBA YEJOBEKA, KOTOPBIA
€€ HCIOJIB3YET.

v/ BHEMAarejgpHOCTH M TEPHEIMBOCTH: KOIZ@ BB PasrOBapUBAETE C  HCIOBEKOM,
HCIBITBIBAIONIAM TPYIHOCTH B OOIIEHMH, CIIylIapTeé €ro BHUMATEJIHHO. Bynpte
TepIIeNMBEL, XKIUTE, KOTJA YeOBEK caM 3akoHuuT (pasy. He HOIpaBIIHTe €ro U He
joroBapHBaiiTe 3a Hero. HuKora He IPHTBOPSHTECE, YTO BBl IIOHUMACTE, CCIIH Ha CAMOM
Jienie 9T0 He Tak. 1IoBTOpHUTe, YTO BEI MOHSIM, 9TO MOMOXET YEJIOBEKY OTBCTHUTE BaM, 4
BaM - TIOHATB €T0.

v Pacmojoxende s Oecempl: KOrJa BBl TOBOPDHTE C UEIOBEKOM, IIOJIb3YOIIHMCS
HHBAIVIHON KOJSCKON MM KOCTBUIAMHE, PACIIONOXKHTECH TaK, YTOOBI BAllM U €ro riasa
6HLTH Ha OJHOM YPOBHE, TOT/Ia BaM OyZeT jerde pasrosapusarhk. Pasropapusas ¢ TCMH,
KTO MOXET WHTaTh [0 IybaM, PACIONOKATECH Tak, 4ToOrl Ha Bac manam cser, n Bac
GBUIO XOPOIIO BHUIHO, HOCTapaiTech, 4To0Bl Bam HEYEro (ema, cWrapeTsl, pyKH) HE
MeETIaIo.

v' TlpuBnedyeHue BHUMAHHUs 9eNIOBEKA: YTOOBI IPHBJIEYh BHUMAHHC HCIOBCKA, KOTOPBIH
ILI0XO CIBIIIMT, MOMAIIIATE eMy PYKOH M IoXJIonaiiTe 1o miedy. CMOTPHTE eMy IPSMO
B IJIa3a U TOBOPUTE YETKO, HO MMeliTe B BHAY, 4TO HE BCE JIOJH, KOTOPBIC ILIOXO
CIIBIIIIAT, MOTYT YHATATH IO rybaM.

v’ He cMymaiTech, eCIIi CITy9aitHO JOIYCTHIIH OIJIOIIHOCTD, CKa3aB «Yeupuamcst» uin «Bor
CIIBIIIAJH 00 3TOM?» TOMY, KTO HE MOKET BUAETH WJIH CIIBIIATE.

Taxke pa3paGOTaHbI MPABANIA STUKETA [ULL JIUI ¢ PasHBIMU PACCTPOHCTBAMU byHKITi
opranu3ma. CHUCOK IIPABHII TOCTATOYHO BeNMK. Ecim coMHEBAcTCCH, paccunThIBaiiTe HA CBOW
3[paBBIi CMBICH M CHOCOGHOCTH K COMYBCTBHIO. OTHOCHTECH K IPYTOMY HCIOBEKY, KaK K cebe
caMoMy, TOYHO TaK K& €ro yBaXalTe - M TOrZa OKa3aHWe yCIYId B yUPEHKICHUH 1 obreHue
OymyT 5 HeKTHBHBIMH. '

[IpaBuyia STHKeTa [PH OOIMEHWH € WHBAIHIAMH, HCIBITBIBAIOMMME TPYIHOCTH IIPH
[epeBUKCHAM:

v' TloMHWTE, YTO WHBAIMHASA KOJICKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO ECIOBCKA. He
oGoKaUMBANTECH HA Hee, HE TOJIKAWTe, HE KIaJUTe HAa Hee HOrM 0e3 paspermeHws.
HauaTh KaTUTh KOJLICKY 6€3 Coriacysl HHBAIM/IA - TO XKEe CaMoe, 9TO CXBATHTE M IIOHECTH
qejioBeKa G€3 ero paspemenus.

v/ Bcerma chpammBaiiTe, Hy)KHAa M IOMOINb, IPEXAe 4YeM OKkasaTh ce. [pemnaraiite
TIOMOII[b, €CIIH HYXKHO OTKDBHITH TSDKENIYIO NBEPh WIM IPOHTH MO KOBPY C JUIMHHBIM
BOPCOM.

v/ Eciu Balle TNPeIIOKEHHE O IOMOIIM IIPHHATO, CIIPOCHTE, YTO HYXKHO NCNaTh, U HCTKO
clieIyiiTe HHCTPYKIIHAM.

v Ecii BaM paspellwiii IEPEeJBUTaTh KOJLICKY, CHadajla KaTHTe e¢ ME/UICHHO. Komnsicka
6BICTPO HAOHPAET CKOPOCTh, H HEOXXUIAHHBIA TONYOK MOXET IPUBECTH K NOTEPE



PaBHOBECHS.

Beerzia auuHO yOexKmaiTech B JAOCTYINHOCTH MECT, T/i¢ 3aIIAHUPOBAHBI MEPOIPHATHA.
3apanee TIOMHTEPECYHTECH, KaKue MOI'YT BOSHHKHYTH npoOeMbl WK Oapeephl U KaK UX
MOYXHO YCTPAHHUTb.

He Hamo XJIONATh 4eJIOBEKA, HAXOSIINErocs B HHBAIMIHOU KOJACKE, IO CIUHE WK II0
TIeyy.

EcITH BO3MOIKHO, DPACIIONOKHMTECh Tak, YTOOBI BalM Jwia OBUIM HA OJHOM YPOBHE.
36eraiiTe MOJOXKEHAS, IIPE KOTOPOM BaIleMy COOECEIHHKY HYXKHO 3alpOKHIBIBATH
TOJIOBY.

Eclu CyIIECTBYIOT apXUTEKTypHBIE Oapbephl, IPEIyNpeauTe O HHUX, yTOOBI YENIOBEK
FMeJI BO3MOXKHOCTD IIPUHAMATD PEIICHHS 3apaHee.

[ToMHuTe, YTO, KAK IPABUIO, y JIEOAEH, MMEIOMMX TPYAHOCTH NPH TIEPCIBIKCHAM, HET
1po6IieM CO 3PCHUEM, CIIyXOM M ITOHUMAHHEM.

He mymaiiTte, 9T0 HEOOXOAUMOCTD TOTH30BATECS. MHBATMIHON KOJISICKOM - 9TO Tpareusl.
J10 crmocod cBOGOMHOro (eCTH HET apXUTCKTYPHBIX 0apbepoB) NEPEIBHKEHHU. Ectpb
JTEOJI, TIOJB3YIOIMECS WHBAIMIHON KOJSICKOM, KOTOpBIE HE YTPATHIIA CIIOCOOHOCTH
XOJMTH W MOTYT TIEPEIBHUTATECS C IOMOIIBIO KOCTBUICH, TPOCTH M T.IL Komsicku oHH
ACIIOJIB3YIOT JUTSA TOTO, YTOOB! SKOHOMUTE CUJIBL i OBICTPEE NEPENBATATHCA.

[IpaBua STHKeTa [pPY OOIICHHWM C MHBAIMIAMH, HMEIONMME HAPYIICHHE 3PCHUC M

HE3PAYUMU:

v

TIpenyarast CBOIO IIOMOIIIb, HAMPABIIIATE YEI0BEKA, HE CTHUCKHBAMTE ero pyKy, WIHTe TaK,
KaK BBl 0GBIUHO XomuTe. He HyXKHO XBATATh CIETIOr0 YEIOBEKA ¥ TAIUTH €ro 33 COOOH. ©
OnmmuTe KPaTKo, I7e Bbl HAaXOMUTECh. lIpeyIpexaalTe O IPEISTCTBHAX: CTYICHIX,
NIyXkax, AMax, HA3KUX IPATOJIOKAX, TPyOax | T.II. '

Vcrons3yiiTe, CI 9T0 YMECTHO, (pasbl, XapaKTepu3yIomMue 3ByK, 3alaX, pacCTOAHHC.
Jlenurech YBUICHHBIM.

O6pamaiitech ¢ CcOOaKaMH-TIOBOJBIPAMM HE TaK, Kak ¢ OOBIYHBIMA IOMAIIHUMH
JKMBOTHBIME. He KoMaH/IyiiTe, He TpOraiTe U He Urpaiite ¢ COOaKOH-MOBOIBIPEM.

Ecnu BBl cOOMpaeTech YMATaTh HE3psAYeMy HEIOBEKY, CHauala IPEAyIpEArTe 00 sTOM.
['oBOopHTEe HOPMAIBHBIM rogocoM. He rpomyckanTe uHOpMAaIHIO, €CI Bac 00 9TOM HE
HIOTIPOCHT.

Ecii 5To BaXHOE MHCHMO WM JTOKYMEHT, He HyXKHO Uil yOeIHTENbHOCTH JaBaTh Cro
moTporarh. 1lpu 5TOM He 3aMeHsiTe YTEHHE IEPECKasOM. Korpia He3psuuil 94eI0BEK
JOIDKEH TIOAINHCATh JOKYMEHT, IpPOYHMTaiiTe ero 00A3aTeNBHO. VHBaTUIHOCTD HE
0CBOGOKIIAET CITETIOTO UEI0BEKA OT OTBETCTBEHHOCTH, O0YCIOBICHHOM JIOKYMCHTOM.
Beerna obpamaiiTech HEMOCPEACTBEHHO K 9ENOBEKY, JaKE ECII OH Bac HE BH/T, d HO X
ero 3psdeMy KOMIIAHBOHY. * DBcerja HaspBaiTe ce6s1 M IpPeICTaBILANTE JPYTUX
COBECEIHIKOB, a TAKKe OCTATBHBIX IPHCYTCTBYIOIHX. ECTH BEI XOTHTC TOMKATE PYKY,
CKa)KUTE 00 3TOM.

Kora BBl Ipemiaracte He3pAYeMy YENIOBEKY CECTh, HE ycakuBaiiTe ero, a HalpaBbTe
PYKY Ha CIIUHKY CTyJIa W TOUIOKOTHHK. He BOIHTE 1O HOBEPXHOCTH Cro PYKY, a JaiTe
eMy BO3MOXKHOCTb CBOOOJIHO IIOTPOTaTh IPEIMET. Ecnu Bac MOIMPOCHUIIH IIOMOYB B3STh
KAKOH-TO IIPEIMET, HE CIEIyeT TSHyTh KUCTh CIETIOTO K MPEAMETY 1 Oparb ero pykoin
9TOT IIPEAMET.

Korza Bl o6mmaeTech ¢ TPYTIOH He3psUiX JMoNiel, He 3a0pIBakiTe KaX/Iblii pa3 Ha3bIBaTh
TOTO, K KOMY BEI 00paIaerecs.

He 3acTapisiiTe Bamero coOeceJHMKAa BEIIATh B IyCTOTY: €CJIM BB ICPEMEIIACTECD,
IpeAyTIPEeUTE €ro.

BriosHe HOPMAIBHO YHOTPEOIATH CIOBO «CMOTPCTBY. Jlns He3psdero 4YenoBeKa 3TO
O3HAYaeT «BHIETh PyKaMm», 0CSA3aTh.

W36eraiite  pacIUIBIBYATBIX  ONPENCTICHHE W MHCTPYKIMHH, KOTOpBIE  OOBITHO
COIIPOBOYKIAIOTCS JKECTAMH, BHIPXKEHHH BPOAC «CrakaH HaXOIUTCS I7e-TO TaM Ha
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croney. Crapaiitech ObITh TOUHBIME: «CTaKaH IIOCEPETUHE CTOTAY.

Ecny BBI 3aMETHIIH, YTO HE3PSUMid 4YeIoBeK COMJICA ¢ MapIipyTa, HE YIPaBIIATe ero
IBIDKEHUEM Ha PACCTOSHUM, TIOOM/IATE ¥ IIOMOTHTE BBIOPAThCA HA HY)KHBIA [Ty Th.

ITpu cIycke WM MOIbeMe II0 CTYyNEHbKaM BEIWTE HE3PSUero MEPIEHIUKYILIPHO K HIM.
IlepenBrrasch, He AenaiiTe PHIBKOB, PE3KUX ABHKEHUH. [ COMPOBOXKICHUY HE3PAIETO
YelroBeKa He 3aKiIafbiBaiTe pyKd Hasall - TO HEYI00HO. :

IIpaBmia STHKETA IIPH OOINEHNH ¢ MHBAIKIAMHU, HMCIOIIUME HapyIIEHHUE CIryXa:
PasrosapuBas ¢ 4elOBEKOM, y KOTOPOrO IUIOXOM CIyX, CMOTpHTE IpsiMo Ha Hero. He
3aTeMHSHTE CBO€ JIMI0 M HE 3aropakuBaiiTe €ro pyKaMH, BOJIOCAMHU MM KaKUMHU-TO
npeaMeTamu. Bam co0ecemHUK TOIDKEH MMETh BO3MOXKHOCTH CICAUTH 3a BBIPAKECHUEM
BaIleTO JIULA.

CyliecTByeT HECKOIBKO THIIOB M CTEleHel TIiryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CII0COO0B OOIIEHHS ¢ JIFOABMH, KOTOPBIE IUIOXO CIBIIAT. Eciu BbI HE 3HaeTe,
KaKoU TPEAI0YecTh, CIIPOCUTE Y HHUX.

HekoTopbie JIF0[Ii MOTYT CIBIATh, HO BOCHPHHUMAIOT OTACNBHBIC 3BYKH HEIPABHIILHO.
B 3TOM ClIydae TOBOpHTE GOlee TPOMKO ¥ HUETKO, oAOHpas IOAXOASAImH ypoBeHb. B
IPYroM ciiydae MOHaf0OUTCs THUIIb CHU3HMTh BBICOTY TOJI0CA, TaK KaK YEJIOBEK yTPATHI
CIIOCOOHOCTH BOCTIPUHUMATH BBICOKHE YaCTOTEL.

YroOBl NpHBJIEYs BHAUMAHHE UYENIOBEKa, KOTOPBIA IUIOXO CIIBIIHT, HA30BUTE €ro IO
umenn. Ecii oTBeTa HET, MOYKHO CIIETKa TPOHYTH YeJI0BeKa MIIH XK€ IoMaxarh PyKOw.
ToBopHTE SCHO U POBHO. He HYyXXHO H3JIHIIHE HOAYEPKUBATh 4T0-T0. Kpryars, 0COOEHHO
B yXO0, TOKE HE HAJIO.

Ecny Bac IpocsaT MOBTOPHTH YTO-TO, ITOIPOOYHTE mepedhpasupoBaTs CBOE NPEIONKECHHE.
Hcnonb3yiTe )KECTHL.

V6emurech, 9TO Bac MOHIH. He cTecHsSHTech CIPOCUTD, IOHSII JIA Bac COOECE/IHMUK.

Ecnu BB coobmaeTe HEGOPMALHIO, KOTOPAs BKIIOYALT B ceOs HOMED, TEXHUICCKUA MK
IPYTO# CIOKHBIN TEPMUH, a/[pec, HAUIIATE ee, COOOIUTe 0 (HaKCy MK JICKTPOHHOK
TI0YTe MM FOOBIM APYTHM CIOco60M, HO TaK, 9TOOBI OHA ObLIa TOYHO ITOHATA.

ECH CYIIECTBYIOT TPYAHOCTH TIPU YCTHOM OOIIEHWH, CIPOCHTE, He OyieT Ju Ipole

nepenuceBaThca. He 3albiBaiiTe o cpeme, KoTopas Bac OKpyxaer. B Oomblmix mim
MHOTOJIIOHBIX [OMEINEHUSIX TPYIHO OOINAThCsA C JIFOABME, KOTOPHIE INIOXO CibINAT. SIpkoe
COJIHIIE WM TEHB TOKE MOTYT OBITH OapbepamH.

OueHb 9acTo TIIyXHe JION HCIONB3YIOT SI3BIK JKecToB. Eciu Bl o01iaeTech Yepe3 nepeBoInKa,
He 3a0yzIbTe, 9T0 06paIaThes Haf0 HEIOCPEACTBEHHO K COOECEHIKY, 8 HE K IePEBOAIHKY.

He Bce J0/1H, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTaTh 1[I0 rybaM. BaM mydiie BCero cupocuts 00
5TOM IIpH TIepBoii BeTpede. Ecmu Bamt coGeceiHuK 00/1aaeT STHM HABBIKOM, HYXKHO COOMIOIATh
HECKOJILKO BAXKHBIX TNpaBwi. [loMHHWTE, 4YTO TONBKO TPH U3 [ECATH CJIOB XOpOIIO

MIPOYUTHIBAOTCA.

v" HyXHO CMOTpETH B JHIO COOECEIHUKY M I'OBOPHTH SCHO M MEIJICHHO, MCIIOJIb30BATH
IpOCTEIE (passl ¥ H30eraTb HECYIIECTBEHHBIX CIIOB.

v/ HyXHO W}CIIONB30BaTh BBIPAXKEHME JIMIA, MKECTBI, TCIOMBIIKCHHSA, €CJIA XOTHTS
IOMEPKHYTh MM HPOSCHUTH CMBICH CKa3aHHOTO. IIpaBHiia STHKETa IpH OOIICHHH C
AHBAIHIAMH, UMCIOIUME 33/IepXKKy B Pa3BUTHH M IPOOIEMBI OOINEHWUs], YMCTBECHHbIE
HapyIICHH:

v Vcnonp3yiTe TOCTYIHBIN A3BIK, BEIPAXKalTeCh TOYHO U 110 AEY.

v

NS

W36eraiiTe CIOBECHBIX NITAMIIOB W OOpa3HBIX BBIPAKEHUH, €CIIM TOJIBKO BBl HE YBEPEHEI
B TOM, YTO BaIll COOECETHUK C HIMHU 3HAKOM.

He rosopute cBBIcOKa. He mymaiite, 94T0 Bac He MOUMYT.

ToBOpsl O 3ajadax MM TIPOEKTe, paccKasbiBaliTe Bce «mo maramy. [laiite Bamemy
cOBECEIHIKY BO3MOKHOCTS OOBINPATH K&K/l MIar IIOCIe TOr0, KaK Bbl OOBSCHUIIA eMy.
MCXOIUTEe U3 TOTO, YTO B3POCIBIA YENOBEK C 3aIEPXKKOM B Pa3sBUTUU MMCET TAaKOH Ke
OIIBIT, KaK U JIEOO0# APYroil B3pOCHbIA YEIOBEK.
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Ecmu HeoOXomuMo, WCIONB3yHTE mWULTOCTpanuu wiu ¢ororpaduu. Bynbre roTOBBI
IMOBTOPHUTH HECKOJIBKO pa3. He crapaiiTecs, ecim Bac ¢ mEPBOro pasza He IOHSIIN.
OOparmaiiTech ¢ YeIOBEKOM C TpoOIeMaMH DPa3BHTHS TOYHO TaK JKe, KaKk BBl ObI
oOpamanmucy ¢ moObM apyruM. B Oeceme oOcyxkmaiiTe Te JX€ TEMBI, Kakue BBl
obcyxmaeTe ¢ ApyruMH JoAbMH. Hampumep, IiiaHbl Ha BBIXOIHBIE, OTILYCK, IIOTOZA,
IOCTICTHIE COOBITHS.

ObparmaiiTech HEIOCPEACTBEHHO K YETIOBEKY .

[ToMHUTE, YTO JIOMM C 3aEPHKKOH B. pa3BUTHUH JEECHOCOOHBI M MOTYT IIOANHMCHIBATH
JIOKYMEHTBI, KOHTPAKTHL, TOJIOCOBATh, JaBaTh COIIACHE Ha MEAULUHCKYIO IIOMOIIb U T.1.

[lpaBmiia STHKeTa NpH OOIIEHWHM C WHBAIMIAAMH, HMEIOIIUMHU IICUXWYECKHE HapylICHHUS:
[lcuxuyeckwe HapYIICHHWS - HE TO Xe caMoe, 4ro Ipobinemsl B pasBuTuu. Jlooma ¢
INCUXWYCCKIMHU TpoOieMaM:d MOTYT WCHBITHIBATE OMOIMOHAIBHBIE PACCTPOMCTBA MM
3aMeIaTeIbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUYMBBIN B3IV Ha MUD.
He mamo mymarp, 4TO JIIOMM C NCHUXUYECKUMH HApYIICHUSMH O0s3aTENBbHO HYKHAIOTCS B
JIOTIOTHATEITFHOH TTOMOIIY U CIIEITHATHEHOM O0PAIIeHUH.

v

Obparmaiitecs ¢ TOAbMH ¢ ICUXHUECKAMHU HApyIMIEHUAMHE KakK ¢ THYHOCTAMHA. He HyXHO
JIeNIaTh MPEXKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHH OIIBITA OOIIEHHS C APYTUMHE JIIOIbMHU
C TaKoif ke popMoil HHBATHIHOCTH.

He ciemyer mymars, 9TO JEOAM C TICHXWYSCKAMH HAPYIICHUIMHU O0Nee APYTrUX CKIOHHBI
K Hacwmio. Oto Mud. Ecim BeI 1pyxemro0HbL, OHE OyAyT TyBCTBOBATH C€0s1 CIOKOHHO.
HesepHo, 4TO MIOIU ¢ TICHXWYSCKUMH HAPYIICHWSIMH UMEIOT MpoOIeMbl B IOHUMAHUI
WJIM HIDKE TI0 YPOBHIO MHTEIUIEKTa, YeM OONBIIMHCTBO JIFOAEH.

Ecnu demoBek, WMEIONTHY IICHXWYECKHE HAPYIICHUS, pAacCTPOEH, CIPOCHTE €ro
CIIOKOMHO, Y4TO BBI MOJKETE CAETIATh, YTOOBI IIOMOYb EMY.

He roBopute pe3Kko ¢ 4eI0BEKOM, UMEIOIIMM IICHXUYECKHe HAPYIIEHUS, NaXe eI y Bac
€CTh JUIS STOT0 OCHOBaHH. [lpaBmia OdTUKeTa NpH OOIMEHUH C HHBAIUIOM,
HCTIBITHIBAIOIIAM 3aTPYAHEHIS B PEUH:

He urnopupyiite moei, KOTOpbIM TPYIHO TOBOPUTH, IOTOMY YTO IOHATH UX - B BalIUX
WHTEepecax. '

He nepeOuBaiiTe ¥ He TOMPABIIHTE YeIOBEKA, KOTOPHIN HUCIIBITHIBAET TPYJHOCTH B PEUH.
HaumnaiiTe TOBOpUTH TONBKO TOTHA, KOrna yOemuTech, 4TO OH YXKE 3aKOHYMII CBOXO
MbIcos. He mBITafiTech YCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pPasroBOp C

. 4eJIOBEKOM C 3aTPYIHEHHOW PEedYbh0 3aiiMeT y Bac OOMbINe BpeMeHH. Eciu BBI cIemuTe,

JIy4Ille, H3BHHHUBIIKCH, JOTOBOPHUTHCS 00 OOIMEHUN B APYTOe BPEMSL.

CMoTpHuTE B JHIIO COOCCETHUKY, MOMNCPKUBANTE BH3YaIbHBIM KOHTaKkT. OTHaiTe 3TOH
Oeceze Bce Ballle BHUMaHHE.

He nymaiite, uTo 3aTpyJHEHHs B pedyM - IOKa3aTelb HU3KOTO YPOBHS HHTEILIEKTA
yenoBeka. ¢ CrapaiiTech 3aaBaTh BOIIPOCH], KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB HIIK
KUBKa.

He mnputBopsiiTech, eciW BBl HEe MOHSJIM, YTO BaM CKa3alW. He crecHsalTech
MEepeCcpoCHTh. ECIM BaM CHOBa HE yJaJIOCh IOHATbH, IIONPOCHTE IIPOU3HECTH CIOBO B
6oJiee MeIEHHOM TeMIIEe, BO3MOYKHO, 10 OyKBaM.

He 3a0miBaiiTe, 9TO YeIOBEKYy C HApYIICHHOW PEUYBI0 TOXKE HYKHO BbICKa3aThes. He
nepeOuBaiiTe ero u He moasisiiiTe. He TopomuTe roBOpsIIero.

Eciu y Bac BO3HHUKAIOT MPOOJIEMBI B OOIIIEHUH, CIIPOCHTE, HE XOUET JIU Balll cOOECETHUK
HCITOJIB30BATh APYTOi criocod - HamucaTh, HalleyaraTh.
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